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ITosto:xenne 06 00paGoTKe M 3aLUTE NEPCOHANLHBIX JAHHBIX KJIHEHTOB,
npo:xxkuBamux B rocrunune «30JI0TOU 3ATOH»

1. OBLWune nonoxeHus

1.1. Hacrosmee [Tonoxenne pernamentupyercs Koncrutynueit Poccuiickoit ®enepariun,
DenepanbHBIM 3aK0HOM «O6 HHpOpManuK, HHGOPMAIIMOHHBIX TEXHOIOTHAX U O 3aIHTe
uHpopmanum Nel49-D3 ot 27.07.2006 roxa, @enepansHbM 3akoHOM «O MEPCOHATBHBIX
maHHbIX» Nel52-@3 o1 27.07.2006 rona u ApyrumMu HOPMATUBHO IIPABOBEIMH aKTAMH.

1.2. OCHOBHBIE TOHSTHUS, UCIIOJIB3yeMBIE B [1010KEHHHU:

* TOCTHHHIA —«30JI0TOH 3aTOHY», IPEJOCTABIISIONIEe TOCTHHHYHBIE YCIIYTH KIHEHTY,
OIIepaTop NEPCOHATBHBIX TaHHBIX;

* KJIMEHT - GU3MYECKOE JIUII0, IOTPEOHUTENIb TOCTHHHYHBIX YCIIYT, CyOBeKT IepCOHATbHbIX
JaHHEBIX;

e TOCTHHHYHBIE YCJIYIrd — IeHCTBHS [ ocTUHUIEI 0 pa3MmerneHuio KineuToB B 00beKTeE
Pa3MEIEHMs], @ TAaKXKe HHas IeATEIbHOCTD, CBSI3aHHAs! C pa3MELICHUEM U MTPOXKUBAHHEM,
KOTOpast BKJIFOYAET B €05l OCHOBHBIE U JOIIOIHUTEIbHBIE YCIIYTH, IPEIOCTABIAEMEIE
Kiwenty;

e IepCOHAJbHBIEC JaHHbIE - HHPOPMALHs, COXpaHESHHAs B JIIOOOM (opMaTe OTHOCAILAICS
K OIIPEACTICHHOMY HJIM OIPENENIIEMOMY HAa OCHOBAHUY TaKOH MH(OpMAIIHK
¢usnueckomy muIy (CyOBEKTY IIEpCOHANBHBIX JaHHBIX), KOTOpAs cama o cebe WK B
COYCTaHHH ¢ Apyroi nHbopMalmeil, IMeroIencs B pacopskeHud Kommnanuy,
II03BOJISIET HACHTUGHUIIUPOBATh THYHOCTE KitneHra;

e 00paboTKa MepCcOHATBHBIX JAHHBIX - JEHCTBUS (ONEPAIHH) C HEPCOHATBHBIMH
JaHHBIMH, BKJII0Yas ¢OOp, 3aIliCh, CHCTEMATH3AaIMIO, HAKOIUICHHE, XpaHEHHE, YTOUYHEHHUE
(o6HOBIEHME, H3MEHEHNHE), U3BIICUYCHNUE, UCIIONB30BAHME, Tepejady (PacIpoCTpaHEHHE,
IPEeIOCTaBICHHE, NOCTYII), OJIOKMPOBAaHNE, yIaCHIe, YHHYTOKEHHE IIEPCOHATBHBIX
JAHHBIX, C HCIOJL30BaHUEM CPEICTB aBTOMATHU3AIINH, TaK U 0€3 HCII0JIE30BaHus
TaKOBBIX;

* pacnpocTpaHeHHe MePCOHANLHBIX JAHHBIX - ISHCTBUSI, HAIpaBIeHHEIE HA Tiepeaady
NEPCOHANIBHBIX TAHHBIX OMPEIEICHHOMY KpYyTy JIAI (Tlepeiada NepCOHANBHBIX JaHHBIX)
WM Ha O3HAKOMJICHHE C TIEPCOHAIBHEIMY JaHHBIMU HEOTPAaHUYEHHOTO KPYTa JIHI[, B TOM
qrciie 00HAapOI0BaHKE IIEPCOHATBHBIX JAHHBIX B CPEACTBAX MAacCOBOM HH(BOPMAIHH,
pasMerieHne B HHQOPMAIOHHO-TEIeKOMMY HUKAIMOHHBIX CETSAX MIIH IIPE0OCTABICHHE
JI0CTyTIa K IEPCOHAILHBIM JaHHBIM KaKHM-THOO HHEIM CIIOCOOO0M;

* HCNOJb30BAHHE MEPCOHAIBHBIX JAHHBIX — IEHCTBUS C MEPCOHANBHBIMY JaHHBEIMH IS
OCYIIeCTBIIEHHs OPOHMPOBAHHS, BKIIFOUasl, HO, HE OTPaHHYMBAsACh: BHICHIIKA
IpeABAPSIONIHE COOOIIECHHS; yBEIOMICHHUS O HOATBEPKIACHHH OPOHHUPOBAHH,
yckopeHne OpoHMpOBaHus, obecrieueHne HHANBHLY ATH3UPOBAHHOTO 0GCITY )KUBAHHS [IPHU
IPOXXUBAHUY B OTEJIC U UCIOIb30BAaHUH OHJIAMH CEPBHCOB, NpeIaras MpOayKThI K



YCIIyTH, OTBEYAIOIIKE IOTPEOHOCTSAM KIHEHTOB OTeNIsl; OKa3aHHeM 3alpOIIeHHBIX
KJIMEHTaMH yCIIyT, BKIOYas, HO, HE OTPaHUYUBAsICh: TOCTHHUYHBIE YCIIyTH H JTIO0BIS
JPYTHE COIY TCTBYIOLIUE YCIIYyTH, OCYIIECTBICHHE OpraHU3allui MPeObIBAHUS KIHEHTOB B
oTelle, 00eCIeuCHNe HAMYKs HOMEpa HyXKHOH KAaTETOPHH H COOTBETCTBYIOIIMH YPOBSHE |
00CITy>KHBaHHSI; OTIIPABJICHHE 3JIEKTPOHHBIX MHCEM HA YKA3aHHYIO KIMEHTOM :
AJICKTPOHHYO I0YTY, SMS cooblLIeHNs Ha yKa3aHHBIH KIHEHTOM TeIe(OH HITH [0 HHBIM
KOHTaKTaM, YKa3aHHBIM KIIMEHTOM, JTI00YI0 HH(POPMALHIO, PEKIaMHBIE

COOOLIEHH /TP IT0KEHUS/OTIOBEIIECHHS, TIEPHOJUUECKH IIPOBOJUMEIE OIIPOCKI
YZIOBJIETBOPEHHOCTH KJIMEHTOB, CIIELHATIbHbIE AKIIUU U IPEeII0KEHHUS, MAPKETHHIOBbIE
HCCJIEIOBAHMsl MJTH OIIPOCHI 110 00ECIEUECHHUIO KauecTBa yCIyT;

KOH(HIEHIHAJBbHOCTD MEPCOHATBHBIX JAHHBIX - 0043aTeILHOE I8 COOTIONEHHS
OIEepPaTOPOM MJIM MHBIM IOy YHUBIIUM JOCTYII K IIEPCOHANBHBIM JaHHBIM JIMIIOM
TpeboBaHKE HE JOMyCKaTh UX PaCpOCTPaHEHHE €3 Coracus CyOheKTa HePCOHANBHBIX
JAHHBIX WIKA HAJINYUSI HHOTO 3aKOHHOTO OCHOBAHMS.

1.3. Hacrosmum IlooxeHneM ycTaHaBIHBaeTCs MOPAIOK 00paGOTKH IIEPCOHATBHBIX JAHHBIX
KineHTOoB, 1711 KOTOpEIX 'OCTHHHIEH OCYIIECTBISETCS CIIEKTD YCIYT IO IPHEMY M
Pa3MEIIEeHHUIO B TOCTHHHUILE.

1.4. Tenpro ITonoxxeHus sBisteTcs obeceYeH e 3aUTEl IpaB H CBOOO YeI0BeKa ’
rpaXkIaHKHa IIpH 00pabOTKe €ro NepCOHANBHBIX JaHHBIX.

1.5. IlepcoHanbHEIE TaHHBIE 0OPaOAaTHIBAIOTCS:

B IICJIAX OKa3aHUs yCIyT 110 UCIIOJIHCHHUIO JOTOBOpa M0 MPEN0CTaBICHUIO YCIIyT IPOXHUBaHHUA
WM BPCMCHHOI'O pa3sMEIICHHU, & TaK XK€ APYTUX COIMyTCTBYIOIIUX YCIYT, OIHOM U3 CTOPOH
KOTOPOT'O ABJIACTCA Knuenr.

B LIEJISIX OKA3aHHs yCIyr OpOHHPOBAHMS HOMEPOB B TOCTHHHUIIE, B TOM YHCJIE IS
00pabOoTKH 3aIIPOCOB KJIHEHTOB, OQOPMIIEHHS U MIOATBEPKICHHS HAIPABIEHHOTO
KJIMEHTOM OpOHMPOBaHHS, JUIsI OBICTPON U Ka4eCTBEHHOU KOHCYJIBTALMH 110 yTOUHEHHIO
W U3MEHEHUIO OPOHMPOBAHHUS, A TAKXKE B LIEJIAX OKa3aHHs TOCTHHHUYHEIX U MHBIX

COIIY TCTBYIOIIHUX YCIIYT, JJIs HCIIOJHEHUS JOTOBOpA, CTOPOHOM KOTOPOTro JIHG0
BBIT'OJJOIPHOOpETATENEM MU [IOPYYHUTENIEM TI0 KOTOPOMY SIBISETCS KIIMEHT,

B CBSI3H C IPOrPaMMO¥ JIOAJILHOCTH, Il OPTaHU3aIlM{ U IPOBEICHUS MEPOIIPUSITHIMA, I
MapKEeTHHIOBBIX 1€l TOCTHHHIA MOXKET UCIIOIb30BaTh IPEAOCTABICHHYIO KOHTAKTHYIO
UHQPOPMAIHUIO /IS HAIIPABJICHUSI 110 CETSAM 3JIEKTPOCBI3H HOBOCTEH/aKIMit/CIIeIHaTbHBIX
IPEI0KEHUH/OTIOBEIEHIH/PEKIIaMBbY/, TS TOJTyYEH s OT3LIBOB KIMEHTOB B IENIAX
YIYYIIEHHS Ka4eCTBa OOCIIYKHBAHUS B OTEJlE, B CTATUCTHUECKHUX LIENSX.

1.6. HepCOHaJH)HBIG JaHHBIC HE MOI'yT OBITH HCIIOJIB30BaHEI B HCIIIX NPUYUHCHHUSA
HMYIICCTBEHHOI'O U MOPAaJIbHOI'O Bpeaa Cy6T>eKTaM IICPCOHAIBHBIX NaHHBIX, 3aTPy THCHHUA
peain3anyu nmpaB u CcBOOOJ B COOTBETCTBUH C 3aKOHOIATEIBCTBOM Poccuiickoi CDezrepauHH 54
IIPUMEHUMBIM MEXIYHAPOIHBIM IIPABOM.

1.7. Hacrosmee ITonoxenue yrepxaaercs aupexropom OO0 « YK «30710Toii 3aT0HY»
SIBIISETCS 00A3aTENBHBIM IS HCTIOJTHEHUSI BCEMH COTPY AHUKAMH, HMEIOIIUAMHU JOCTYII K
[IEPCOHAIBHBIM NaHHBIM KiineHTa.

1.8. PexxnM KOHOUAECHIIMAIBHOCTH TAKXKe PACIIPOCTPAHIETCS Ha:

IaThl 3ae31a/Bele3ia KinenTa, mepro/ mpoXXuBaHus,
(axTryeckoe HaxoxaeHue Kiienra B roCTHHHILE,



e (hopma OIUIATHI ¥ CYMMBI BHICTABJIEHHBIX CUETOB 32 IPOKMBAHUE, OTOIHATEIBHEIC
YCIIyTH,

e moceruTend KiMeHTa, HX YHCICHHOCTh, KOHTAKTHBIC JaHHBIC, BPEMS, IIPOBCACHHOC B
HoMmepe ['OCTHHUIIEL

2. CocTaBs 1 nony4vyeHue nepcoHasribHbIX AaHHbIX KnuneHToB

2.1. K mepcoHaTbHBIM TaHHBIM, C60p B 06paboTKy KOTOPBIX OCYIIECTBISET [ OCTHHALA,
OTHOCSITCSL:

o aHKeTHBIE JaHHBIC ((aMUIAA, HMS, OTIECTBO, YHCIIO, MECHIL, TOJl POXKICHIS U JIp.);

e macmopTHBIE NaHHBIE (11 rpaxaaH PO crapme 14 ner);

e CBHIETEIHCTBO O poaeHuu (rpaxnane PO o 14 ner);

e TacmopTHEIE JaHHBIe (VIHOCTpaHHBIX IPAXKIaH);

e BU33;

e MHIpAIMOHHAs KapTa;

e IIATEHT Ha PaboTy;

e YeKH 00 OIIaTe MAaTeHTa;

e  BHJI Ha XXUTEJIBCTBO;

e paspelleHue Ha BpeMEHHOE IPeObIBAHNE;

e ajpec perucrpanuu (I rpaxiaad PO);

e aJpec MeCTa XHUTEIbCTBA,

e MECTO POXICHHS;

e TPaXIAHCTBO;

e PEKBU3UTHI GAHKOBCKOM IIJIACTUKOBOW KapThl KAPTOUKH Kmmenra;

¢ KOHTAKTHBIC JaHHEIE (TeneoH, snekTponHas noura Knuenra)

o HHBIC JaHHBIE, IPELYCMOTPEHHBIE OJI0XKEHHEM 00 006paboTKe i 3aIUTE NEPCOHATBHBIX
JaHHBIX KIHEHTOB, IPOKMBAOIIMX B TOCTHHHILE, K KapToil perucTpaiu rocTs.

2.2 Bee HepCbHaJIBHbIe JaHHBIC COTPYAHUKHA I'ocTHHUIIBL II0JIy4arOT HEMMOCPEACTBEHHO OT
CY6’BGKTa NEPCOHAIPHBIX JAHHBIX — KnueHnTos.

3. O6paboTka 1 XpaHeHne NepcoHanbHbIX AaHHbIX KnMeHToB

3.1. OGpaboTKa epCOHATBHBIX JaHHBIX [ocTHHUIEH B HHTepecax KiIMeHTOB 3aK/II0YaeTCA B
TnoydeHuH, 00paboTKe, CHCTeMaTH3alliH1, HAKOIUICH!H, XPaHEHUH, YTOYHEHUH (oGHOBNIECHUH,
M3MEHEeHHH), H3BIIEYEHIH, UCIIONIB30BaHNH, Tiepeade (pacipoCTpaHeHHH, IPEI0CTaBICHUH,
J0cTyIe), GIOKUPOBAHUHY, yIAICHUH, YHUYTOXKEHUH IEPCOHABHBIX JAHHBIX, B 3aIIUTE OT
HECAHKIHOHMPOBAHHOTO JOCTYIIa K MEPCOHAILHBIM JaHHbIM KIIHEHTOB, KaK ¢ HCIIOJIBb30BaHHEM
CPEJICTB aBTOMATU3AINY, TaK U 6€3 HCII0IB30BAHMS TaKOBbIX.

3.2. O6paboTKa MmepcOHATBHBIX JaHHBIX OCYIIECTBISICTCS B LIEIAX HCIIOIHCHUS A0r0BOpa, OJIHOM
H3 CTOPOH KOTOPOTO ABJISETCS CyOBEKT NEPCOHATBHBIX NaHHBIX — KIIHeHT.

3.3. O6paboTKa IepCOHANBHBIX NaHHBIX KIIHEHTOB BENIETCSA METOAOM CMEIIaHHOH 00paboTKH.

3.4. K 06paboTKe IepCOHANBHBIX TaHHBIX KIMEHTOB MOTYT UMETh JOCTYII TOJIBKO COTPY IHHKH
[ OCTHHHIIBI, JOMYIIEHHbIE K paboTe ¢ MepCOHATBHEIME JaHHbIMU KIIHEHTOB 1 03HAKOMHBIIIECS
¢ HactosmuM Ionmoxkenuem 06 06paboTKe U 3aIIUTE IIEPCOHATBHBIX JAHHBIX KIMEHTOB.

3.5. Ilepconanbable nanHble KITHEeHTOB Ha OyMa)KHBIX HOCHTENIIX XPaHATCSA B COOTBETCTBYIOIIMX
CIIeHUANBHEIX celfdax u 3anuparomuxcs mKadax, paciooXeHHbIX B IOMELICHUIX C
OTpaHHYEHHBIM JOCTYIIOM.



3.6. Ilepconanbnble naHHbIe KIIMEHTOB B 31eKTPOHHOM BHIE XPAHATCS B JIOKATBHOM
KOMIBIOTEPHON CeTH [ OCTUHHIIBI, B 3EKTPOHHBIX IaNKax U (ailyiax B MEPCOHATBHEIX
KOMIIBIOTEPAX OTBETCTBEHHBIX COTPYAHHKOB, HOIMYIIEHHbIE K 00pab0TKe MePCOHATBHBIX JaHHBIX
KiuenTos.

3.7. ObpaboTka nepcoHanbHbIe JaHHbIE KIIHEHTOB OCYIECTBISETCS B TEUEHHE CPOKa IEHCTBHS
J0TOBOPA MO MIPEAOCTABICHUIO YCIIyT 110 IPOKUBAHUIO HIH BPEMEHHOMY Pa3sMEIIEHHMIO.
XpaHeHue nepcoHaNTbHEIE JaHHbIe KilneHTOB ocymecTBseTcs B Teuenue 25 (qBanarTu TISTH)
JIET IIOCJIE IIPEKPALICHUS QEUCTBUSA JOrOBOPA [0 NPEJOCTABICHHUIO YCIYT 10 MPOKHBAHKIO MU
BPEMEHHOMY Pa3MEINEHHIO Ul JalbHEHIIEro y4acTus B IPOrpaMMe JIOSIbHOCTH.

4. Ncnonb3oBaHue 1 nepegava nepcoHanbHbIX AaHHbIX KnneHTos

4.1. Vcrionb30oBaHue MeEpCOHANBHBIX JaHHBIX KIHeHTOB ocymecTBasercs ['ocTuHuIEH
MCKITIOUMTENIBHO JUIS IOCTHXCHHS LEeNeH, YKa3aHHBIX B IyHKTe 1.5. UIst IpeoCTaBIIEH S yCIyT
T10 IIPOKMBAHUIO WJIK BPEMEHHOMY Pa3MEIIECHHUIO, a TAKXKE HHBIX COIyTCTBYIOIIUX yCIIYT.

4.2. IIpu nepenaye nepcoHaNbHBIX NaHHEIX KnnenToB I'ocTHHAIA MO/DKHA COOIIONATE
crenyromue TpeGoBaHUS:

4.2.1. [peaynpeuTh JIMII, HOJyYAIOIIMX IIEPCOHATBHBIE JaHHbIe KIIHEHTOB 0 TOM, 4TO 3TH
JaHHBIE MOTYT OBITh HCIIONB30BAHBI JIMIIb B LEJISX, 4711 KOTOPBIX OHH COOBIIEHEI, H TpeGoBaTh
OT 3THX JIMII IOATBEPXKACHUSL TOTO, YTO 3TO NPABUIIO COOMIONEHO. JInIa, Moy Yaromue
IepCoHaIbHbIC NaHHbIe KiMeHTOB, 0643aHbI COOMIONATh PeXXUM KOH(DHIEHIMATLHOCTH. JJaHHOe
TI0JIOJKEHUE HE paCIIPOCTPAHSCTCS B Cllyyae 00€3IMYUBaHUS IIEPCOHATIBHEIX JAHHBIX U B
OTHOIIEHUH OOLIENOCTYTHBIX JAaHHBIX.

4.2.2. Pa3pémaTs JOCTYI K IIEPCOHAIBHBIM JaHHbIM KIIHEHTOB TOIBKO CIIENHATIBHO
YIOJTHOMOYEHHBIM JIMIAM, IIPH 3TOM yKa3aHHbIE JIMIA AODKHBI HIMETh [IPABO HOJIYYaTh TOIBKO
T€ MICPCOHANIBHBIC JaHHbIE, KOTOPbIE HEOOXOMUMBI 7S BBIIIOJIHEHUS] KOHKPETHBIX (YHKIHMIA,
00s13aHHOCTEH.

4.2.3. TpaucrpaHu4Has nepefaya MePCOHATBHBIX aHHBIX HE OCYIECTBISIETCSL.

4.3. He momyckaercs 0TBe4aTh Ha BOIIPOCHL, CBSI3aHHBIE C Mepeaaueii HH(OpMaIuHy,
colepxallel NepcoHalbHbIe JaHHBIE 110 TeIe(OoHYy.

4.4. TocTuHuna BIIpaBe IPeIOCTaBIIATh WM NIEPeNaBaTh IIepCOHANbHbIE JaHHbe KIneHToB
TPETHUM JIMLAM B CJIEAYIOMIHX CITyYasx:

€CJIM PACKPBITHE 3TOH HHOopManuu TpebyeTcs I COOMIONEHNS 3aKOHA, BBIMTOTHEHHS
cyneOHOTo aKTa;

JUISL OKa3aHUA CONCHCTBHSA B ITPOBEACHHUH paCCHeIIOBaHHﬁ, OCYHICCTBIIICMBIX
IIPaBOOXPaHUTCIBHBIMU UJIU WHHEIMU roCy1apCTBEHHBIMH OpraHaMH,

AJIs1 3aIIUTHI 3aKOHHEBIX IIpaB Knuenra u FOCTI/IHI/IHH.

S. 3awura nepcoHanbHbIX AaHHbIX KNUEHTOB OT HECAHKLIMOHMPOBaHHOO
pocTyna

5.1. 'octuanna o6s13aHa npu 06paGoTKe NEPCOHANBHBIX JaHHBIX KITHEHTOB IIPUHUMATH
HEOOXOIMMBIE OPraHU3AIMOHHEIE H TEXHUYECKHE MEPHI TS 3alIHTHI IEPCOHAIBHBIX JAHHBIX OT
HECaHKIIHOHUPOBAHHOTO WJIH CJIy4aiHOIO JOCTyIa K HUM, YHHUYTOKEHHS, H3MEHEHHS,
0JI0KMpOBaHHS, KOMUPOBAHHUSI, PACIPOCTPAHEHHS TIEPCOHAIBHBIX JAHHBIX, & TAKIKE OT HHBIX
HEIIPaBOMEPHBIX IEHCTBUH.






